
Corn bi nedAreas 

13 
14 
15 

16 
17 

18 

19 
20 
21 
22 

23 
24 

Program 
1 

2 
3 
4 

5 
6 
7 
8 
9 

10 

Claims adjudication 
Claims monitoring 
Claims Edits 

Corp Compliance 
Compliance 
Compliance Officer Authority 

Encounters 
Encounter Submission Process 

Member Services 
Member Complaints 
Monitoring of member services 
Member Education 
Use of feedback 

Grievance System 
Grievance 
Grievance Improvement Performance 

Finance (See Finance Tab)** 
Finance 

Quality Management 
Performance Improvement Projects 
Monitoring and EvaluationlOrganization Quality 
Improvement 
Peer Review 
Quality of Care Resolution Process 
Quality ManagemenUlmprovernent 
StaffinglResources 
Credentialinglcredential Verification 
Cross-function QM Training 
Challenging Members Care Coordination 
Commitment to Quality Improvement 
Performance Measure Statistical Significant 
Improvement 

0.2 
0.4166 
0.1361 

0 
0.315 

0.2275 

0.12404 
0.126 

0.1 2448 
0.12577 

0.17 
0.65 

1 

0.05922 

0.1612 
0.0582 
0.0269 

0.1122 
0.0574 
0.1858 
0.2254 

0.279 

0.4996 

4 
4 
3 

3 
2 

2 

2 
5 
2 
4 

2 
3 

2.19 

17 

5 
7 

13 

4 
6 
2 
1 
3 

0 

5 
6 
7 

3 
2 

5 

5 
5 
3 
4 

3 
3 

2.19 

17 

5 
8 

15 

4 
7 
2 
1 
3 

3 

0.8 
1.6664 
0.4083 

0 
0.63 

0.455 

0.24808 
0.63 

0.24896 
0.50308 

0.34 
1.95 

2.19 

1.00674 

0.806 
0.4074 
0.3497 

0.4488 
0.3444 
0.3716 
0.2254 

0.837 

0 

1 
2.4996 
0.9527 

0 
0.63 

1.1375 

0.6202 
0.63 

0.37344 
0.50308 

0.51 
1.95 

2.19 

1.00674 

0.806 
0.4656 
0.4035 

0.4488 
0.4018 
0.3716 
0.2254 

0.837 

1.4988 



Corn binedAreas 

~ate'gory : 

1 
2 

3 
4 

I Original I Revised I Original I Revised 
Subcategory 

EPSDTIMCHIPREVENTIVE HEALTH 
Adult Health Outreach and promotion 
EPSDT Outreach and Promoting 
Special Health Care Needs Outreach and Care 
Coordination 
Maternity Care Outreach 

5 
6 
7 
8 
9 

Preventwe HealthlEarly Detect~on Analys~s and 
evaluat~on 
Organ~zat~onal StructurelResourc~ng 
Oral Health 
Fam~ly Plann~ng 
Commun~ty Involvement 

Weights* 

1 
2 
3 
4 

Score 

I 
2 

Behavioral Health 
Identification of Behavioral Health Needs 
Access to Behavioral Health Care 
Behavioral Health Care Coordination 
Monitors provision of BEH Care through PCPs 

3 
4 
5 
6 
7 

Score 

Medical Management 
Utilization gathering and analysis 
Use of utilization analysis 

Existing or planned diseaselchronic care programs 
Concurrent Review 
Prior authorization 
Medicare Coordination of Care 
Assistance to Members 

Provider Network 
2 
3 
5 
6 
7 
8 
9 

10 
11 

' Est~mated 
" lndlcates ~nabll~ty to obta~n approximate 
I~ iJp~as s ~ i d ~ s a ~ & u a b l  

0.1033 
0.1051 
0.0792 
0.1237 

Grand Total 

Value 

0.2491 
0.3792 

Provider Network" 
Network Development and Management Plan 
New and Small in GSA 
Initial Provider Training 
External Communications 
Provider Inquiries 
Use of Information 
Loss of a Provider 
Provider Satisfaction 
NO Show rate 

Value 

5 
3 
5 
3 

Weight Estimated Total 
Actual Reported Total 
Difference in Estimated and Actual 

0.1878 
0.01 26 
0.2296 
0.3419 
0.0843 
0.2155 
0.3129 
0.51 13 
0.1988 

6 
3 
5 
3 

1.4946 
1.896 

6 
4 

Sums 

19 
1 
4 
3 
5 
9 
2 
5 
5 

0.5165 
0.3153 
0.396 

0.371 1 

6 
5 

53 

0.619E 
0.315: 
0.39E 

0.371 1 

1.4946 
1.5168 

19 
1 
4 
3 
5 

12 
2 
6 
7 

62.78066 

62.92 
0.13934 

3.5682 
0.0126 
0.9184 
1.0257 
0.421 5 
1.9395 
0.6258 
2.5565 
0.994 

70.5113e 

3.5682 
0.012E 
0.9184 
1.0257 
0.4215 

2.58E 
0.6258 
3.0678 
1.39lE 



Finance 

All plans show same values for most questions and there 1s no var~ab~l~ly on these llems among plans caustng matrlx to not be full rank No solut~on ava~lable uslnq all auestlon we~ahts A reduced 
rnalrlx that excudes these variables shows relative welghtlng of remalnlng vanables but will not match we~ghts pr&ded bv AHCCCS Blnder dld not have pages conlalnlng finance scorlng f o i  
AmerlGroup or Plma 

clal Statements 

ocess for Recording Reinsurance Revenue 

Reported Value 
Difference 



Network 

Residuals are h~gher for Network lhan other areas We~ghted values are larger, and welghtlngs are approximate Posslble rounding In AHCCCS document may be creatlng larger residuals 

. - -. - - - . . . 
Category ( ~ e ~ g h t s  IAmenGroup Value IAPIPA Value l ~ r ~ d g e v  Value 
Network Development and 14 a' i ( I 

I~anaaement Plan 6 1 12681 15 28171 14 2 6292 

Initial Provider Training 
External Communications 
Provider Inquiries 
Use of Information 

Care1:Value (HC Value lMariwpaValue (MCP Value (Molina Value ~PHP Value ]Pima Value lpinal Value 
I I I I I I I 

Reported Value 
Difference 

UFC Value 



Claims 

A reasonable solut~on was found for the cla~ms measures - 

Reported Value 
Difference 



A reasonable solut~on was found for the MedMngmt measures 

MedMngrnt 

Existing or planned 
diseaselchronic care programs 8 0.5408 
Concurrent Review 
Prior authorization 4 0.7464 4 0.7464 

Medicare Coordination of Care 

Reported Value 
Difference 



BehHlth 

A reasonable solut~on was found for the BH measures,-except for Arner~Group 

Reported Value 
Difference 



QM 

A reasonable solut~on was found for the QM measures 

EvaluationlOrganization Quality 
7 1.1284 7 1.1284 7 1.1284 
7 0.4074 7 0.4074 6 0.3492 6 0.3492 

13 0.3497 14 0.3766 9 0.2421 12 0.3228 

Managemenfflmprovement 
2 0.2244 3 0.3366 2 0.2244 2 0.2244 

CredentialinglCredential 
6 0 3444 8 0.4592 3 0.1722 7 04018 

Cross-function QM Training 2 0.3716 2 0.3716 2 0.3716 

1 0.2254 1 0.2254 

Reported Value 
Difference 



EPSDT 

A reasonable solut~on was found for the EPSDT measures, except for Amer~Group 

Reported Value 
Difference 



All plans are co-linear for question related to IT software vendor. Consequently, no solution i s  available. A reduced matrix that excudes the IT software vendor variable 
shows one possible weighting of remaining variables. Model will NOT match AHCCCS weights, and represents one possible solution for remaining variables. 

Reported Value 
Difference 



Staffing 

All plans are co-hear for "Exp w~th Fed Funded Progs" and "Current performance" quest~ons No solution %ailable for all weiahts A reduced matrtx that excudes 
these two var~ables shows relattve we~ght~ng of remalnlng var~ables, but w~ll not match we~ghts used by AHCCCS 

xp with Fed Funded Progs 
urrent Performance 

Reported Value 
Difference 



Grievance 

Welghts could not be generated to reproduce Grlevance scores obtained by AHCCCS No analystlcal solut~on was possible This may be due to 
roundlng errors In the AHCCCS documents 

Reported Value 
Difference 

1 Category 
Grievance 
Grievance Improvement Performance 

I 

MCP Value 
2 0.34 
3 195 

5 2.29 

APlPA Value 
3 0.51 
3 195  
6 2.46 

Weights 
0 17 
0.65 

Sums 

PHP Value 
3 051  
3 195  
6 2 46 

P~rna Value 

2 0.34 
1 0.65 
3 0.99 

HC Value 
2 0.34 
0 0 

2 0 34 

UFC Value 
3 0.51 
3 195 

2.46 

Care 1st Value 
3 051 
3 1 95 
6 246 

Mancopa Value 
2 034  
3 195  

5 229 



CorpCompliance 

All plans recelved the same score, but only vary on one of the Iwo categories Thls suggests that the category where plans vaned was we~ghled w~th  a zero - 

Reported Value 
Difference 

Category 
Compl~ance 
Compl~ance Officer Author~ty 

We~ghts 

0315 
Sums 

MCP Value 
x 0 3 0 5 0  

2 063  
5 0 63 

PHP Value 

2 063 
7 063  

APlPA Value 

2 063  
5 0 63 

HC Value 
3 0 3 0  

2 0.63 
5 0.63 

Care 1st Value 
5 0 
2 0.63 
7 063  

UFC Value 
4 0 
2 063  

0 63 

Marlcopa Value 
4 0 
2 063 
6 0 63 

P~ma Value 
3 0 
2 063  
5 0 63 





Member Services 

We~ghls were generated based upon corrected scores 

Reported Value 
Difference 


